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HOME CARE | MEDICAL STAFFING
A Higher Standard

YOU MAY QUALIFY FOR FREE CAREGIVING SERVICES FROM
THE VETERAN’S ADMINISTRATION (VA)

To Qualify:
e Must be signed up for VA healthcare and be honorably discharged. Does NOT have to be
a wartime veteran.

STEP ONE: Contact your Case Manager to schedule an appointment with a VA Doctor
for a one-time visit.

e Request “In-Home Respite Care” and “Homemaker/Home Health Aide” Services

¢ VA Physician will do an assessment and will write an order accordingly.

e VA Physician WILL NOT replace your PCP if you do not wish for them to

¢ Request that the VA Physician specify Brightstar Home Care as your preferred In-Home
Care Provider.

STEP TWO: Your VA Case Manager will contact you.

¢ The Case Manager from the VA will contact you after the VA Physician writes the order
for In-Home Care

e The Case Manager will tell you how many hours a week of In-Home Care you qualify
for.

¢ The Case Manager will send your information to Brightstar Home Care.

STEP THREE: A Brightstar Care representative will contact you to arrange services.

e Brightstar will contact you for scheduling services and to do an evaluation.
e A care plan will be created for you, and Brightstar will arrange for a caregiver to
come to your home for up to the hours allowed each week.

Please contact Stacey Voshall at 678-450-1777 or email
stacey.voshall@brightstarcare.com

Or visit our website at https.//www.brightstarcare.com/find-a-location/
We are proud to support our Veterans — thank you for your service.



